LightHouse for the Blind and Visually Impaired

2006 Annual Report

The Years of Planning Carefully

I am extremely proud that in 2006, after years of hard work and careful thinking, the LightHouse reached a critical financial goal guaranteeing our ability to provide services for years to come. I would like to share the story of how we got there with you.

Anita Shafer Aaron, Executive Director

Recognizing the Need for Growth  

Seven years ago, the approaching millennium encouraged us to re-examine our strategies and goals. The leadership and services staff of the LightHouse had, over time, noticed significant changes in the make-up of the people we serve:


More individuals needing service were from ethnic communities


Our seniors were living longer, well into their 70’s, 80’s and 

even 90’s 


Many seniors had multiple disabilities or multiple health problems in addition to their vision loss

Common issues throughout these populations included:



Macular degeneration



Diabetic retinopathy related to obesity



Vision loss in survivors of trauma



Young adults who were low weight or premature at birth


With the aging of the Baby Boom generation, we knew the need for services would continue to grow over the next several decades

Cognizant of the need for carefully planned and sustainable growth, we held a number of leadership meetings and retreats to address these issues.

planning our growth  

First we made plans to expand services. We adopted a program plan and a strategic plan as a “roadmap” for service expansion. Expansion would have to follow these guiding principles:


Personalize services (to meet each client’s needs)


Provide services within the home, neighborhood and community


Coordinate with other services to insure that all needs are met


Insure our services are culturally sensitive


Incorporate technology into services provision

This “roadmap” defines us as an organization by identifying the three core service areas in Northern California we should focus on:


Direct rehabilitation services (including recreation and life-long learning opportunities)


Access to information


Advocacy

sustaining our growth  

Our commitment to expanding services has been strong. Equally strong is our commitment to sustaining these services – we know we must grow within our ability to pay for growth. A diverse income stream allows us to weather changes in the economy and to maintain a reserve sufficient to produce income. 

To do this, we have expanded fundraising, obtained more public support and made sure our enterprise efforts run efficiently. And we continue to invest much of our bequest income while looking at other income generating projects.

We put in place the following improvements over time:


Our fundraising department grew and a development director was added in 1999


Public support reached $750,000


Adaptations, the LightHouse store, became an online presence


A new toilet tissue production machine was built for LightHouse Industries

From 1999 to 2006, half of the $12 million we received in bequests was placed in reserve and half supported programs. Our Board Finance Committee fine-tuned a strategy for our reserves by investing in a portfolio of established funds. Under the leadership of Doug Bergman, the Committee developed an investment strategy and recommended a spending policy to the LightHouse Board. A goal was set to grow the reserve from $17,875,000 in 1999 to $30,000,000. We are proud to say that in March of 2006, this goal was reached.

Accomplishments Over Time

While we worked on creating a strong reserve that would sustain us for years to come, we were able to accomplish these very important projects:


Renovated Enchanted Hills Camp


Established The LightHouse of Marin and LightHouse of the North Coast


Expanded Adaptations with an outlet in Marin


Added more social workers in the community


Added a Youth Services Coordinator


Revamped our website in order to meet new accessibility guidelines


Expanded commercial Braille production with a high capacity Braille embosser


Opened Low Vision Clinic

Douglas E. Bergman Registered Investment Advisor  

Doug Bergman joined the Board of Directors of the LightHouse for the Blind and Visually Impaired in 1997 and served for nine years.  During these years, Doug held positions as Treasurer and Chairman of the Finance Committee.  As a Registered Investment Advisor, he brought years of financial expertise from his work at IBM and Charles Schwab to advise the Board and Senior Management of the LightHouse on managing its growing endowment.  With pride, Doug stated “The LightHouse’s Finance Committee has taken a disciplined, strategic approach to designing a globally diversified Portfolio that has returned over 11% annually, which has consistently put us in the top quartile for the universe of all Endowment Funds.” Under Doug’s stewardship, the fund prospered even during the downturn in the stock market due to the “dot-com bust”. He remains a member of the LightHouse Finance Committee. Doug Bergman is licensed by the Securities and Exchange Commission (SEC), as a Registered Investment Advisor (RIA). He is President of Bergman Investment Management and maintains offices in San Francisco and San Jose. He received his BA and MBA degrees from Michigan State University. While at IBM, Doug successfully completed an intensive executive management program at The Wharton School, University of Pennsylvania. Doug is active in local Bay Area charitable organizations and in 1995 received a Leadership Award from the United Way.

Newest program initiatives  

Attaining our reserve goal, the Board of Directors asked the staff to identify areas for additional growth. With a plan for budget growth to support it, thirteen new initiatives were recommended and approved in 2006 with implementation over a twenty-four month period beginning in October, 2006.

New Initiatives: 


Increase language and multi-cultural capacity


Increase outreach throughout Northern California


Increase the Enchanted Hills Camp capital budget


Expand the number of Rehabilitation Teachers


Enhance the technical knowledge of our staff


Utilize MediCare and MediCal programs more effectively


Increase the number of Support Service Providers for our Deaf-Blind clients


Expand services with weekend and evening programming


Create an information center


Hire a public policy advocate


Expand Braille production


Multiply employment opportunities through a document imaging enterprise


Investigate a medical transcription training program

Our accomplishments in 2006 are impressive: 


We established the Vision Loss Resource Center (VLRC,) providing information by telephone or through a walk-up help desk


We hired a public advocate


We developed a forest management and fire abatement plan for EHC


We launched a new employment program – a document imaging enterprise

In 2007 watch for the following:


Major growth in our team of rehabilitation teachers


Medical transcription training 


Expanded services to ethnic communities


Contract for outreach services in the North Coast and Marin County

Directory of Services  

Recognizing that vision loss is a personal experience and affects individuals in different ways, the LightHouse has developed a diverse and comprehensive breadth of services to meet this challenge. Our staff provide the community with accessible and professional services that in turn enhance clients’ quality of life.

Rehabilitation Services


Client Intake and Orientation


Independent Living Skills Training


Living With Vision Loss Classes and Workshops


Orientation and Mobility Training (White Cane Skills)


Low Vision Clinic (in partnership with UC Berkeley)


Deaf-Blind Services


Access to Technology Training


Braille Instruction

Community Services


Adult Education and Recreation


Youth Program


Enchanted Hills Camp (a 311-acre camp in Napa)


Volunteer Services


Taxi Voucher Program

Information Services


Vision Loss Resource Center (Information and Referral)


Access to Information Services: news reading services


Alternative Format Resource Center (Braille Transcription and Recording Services)


Resources and Information: LightHouse website www.lighthouse-sf.org, Lantern and In Focus newsletters 


Self Advocacy Training 

Business Services


Adaptations, the LightHouse Store (www.adaptationsonline.com)


LightHouse Industries


Adult Employment Training (in partnership with Sensory Access Foundation)


Youth Employment Services and Internships


Digital Data Scan

Marketing and Outreach


Publications (i.e. the Lantern and InFocus newsletters and Program Guide)


Presentations (to community organizations)


Web updates

Year In Review

Rose Resnick passes away at 99.  Co-founder of Enchanted Hills Camp (EHC), Dr. Resnick established the Rose Resnick Center for the Blind which later merged with the San Francisco Lighthouse to become the LightHouse for the Blind and Visually Impaired. She will perhaps best be remembered for her efforts to increase opportunities in education and recreation for blind and visually impaired youth. She will be missed. 

The LightHouse partners with the Mayor’s Office on Disability in San Francisco to complete the Blind and Low Vision Priorities Project, a major study of the needs of blind and low vision consumers of city services.  

The Low Vision Clinic at the LightHouse completes its first year.  In cooperation with the School of Optometry at UC Berkeley, weekly on-site low-vision exams helped 63 individuals new to vision loss create a plan of action for living independently.

INSIGHTS 2006, the 17th annual exhibition of blind and visually impaired artists, grows to a two-month showing at the San Francisco Arts Commission Gallery in City Hall, with major arts community support. The show featured close to 100 pieces of artwork, including sculpture, painting, photography and mixed media.

10 youth interns are placed and complete the Youth Internship Program at the LightHouse as part of the Transition Enrichment Program.

Interesting Facts:

In its first 40 days of existence, the Vision Loss Resource Center fielded 68 enquiries, by phone, walk-in and email.

450 campers attended EHC, supported by 27 staff members and 30 volunteers who donated over two thousand hours of volunteer time.

3,500 catalogs were produced for Adaptations Store.

Currently 421 volunteers contribute their time to the LightHouse.

The LightHouse website (www.lighthouse-sf.org) recorded a monthly average of 396,432 hits and 257,029 page views.

LightHouse Vision: Every individual who loses their vision is unique in the services they need. But every individual has one thing in common: the right to access services which enable them to live as independently as possible. At the LightHouse, we offer a full complement of training, educational and recreational services, which help make independent living a reality for our clients.  
LightHouse Mission: The LightHouse promotes independence, equality, and self-reliance of blind and visually impaired individuals through rehabilitation training and access to other related services.
Who We Are: Founded in 1902, the LightHouse has expanded its geographic reach and services to become the most comprehensive organization serving the blind and visually impaired in Northern California. The LightHouse is a private, nonprofit organization and tax-exempt under Section 501(C) (3) of the Internal Revenue Code. Our tax identification number is 94-1415317.

With your support, The LightHouse impacts the lives of nearly 3,000 blind and visually impaired individuals and their families each year with robust and innovative programs and services that promote independence. If you are interested in supporting us through monetary or in-kind donations, or by volunteering, call us at 415-431-1481 or visit our website at www.lighthouse-sf.org.
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Oscar Guerrero

Paul Guidi

David Haley

Ted and Wendy Hoffman

David L. Holcomb

Hotel Metropolis

Annie Jarrett

Del Jarrett

Patty Jaundzems

Dean Jayo

Jenifer Altman Foundation

Kevin and Kelli Kay

Jack and Betty Joe Keitzer

Stephen and Marsha Kent

Kevin Kenyon

Kiwanis Club of Greater Napa

BillieJo Lanier

Anne Leland

Robert Lucas

Louise Magner

Harry and Emma Mar

Martel Marcus

John H. Maxson

Scott Maynard

James Michener

Knute Michael Miller

Jeff Monson

Zelalem Mulugeta

Oakland Athletics Baseball Company

Oakland Museum of California

Linda Pate

Fausto Paulazzo

Stephen Max Perr and Dr. Holly Christman

Skye Pinson

Punchline San Francisco

Beverly and Louis Reyff

Ripley’s Believe It or Not Museum

Antoinette Roach

Anna Roberts

Magda Rodriguez

Ramon Rodriguez

Round Table Pizza

Salsalito Taco Shop

San Francisco 49ers

San Francisco Giants

San Francisco Museum of Modern Art

The San Francisco Zoological Society

San Jose Sharks

Fred Sanger

George Schlegel

Alvin Sered

Six Flags Marine World

Joy Sleizer

Nathan Smidt

Jill and Tom Sprinkle

Thirsty Bear Brewing Company

Michelle U’ren

Nancy Warner

Wax Museum at Fisherman’s Wharf

Westridge Builders, Inc.

Gail Williams

Joseph Williams

Sylvia Williams

Melinda Wong

Sharalee and Thomas Wrigley

Insights Donors

7 X 7 Magazine***

Anita Shafer Aaron and Robert Scott Aaron*

Mimi Abington

Anne Agugliaro

Paul Guidi/American Storage

Jerry Amundson

Arthur J. Gallager & Co.**

Antenna Audio***

Sunny Bali*

Fred A. Barsuglia

Arthur and Barbara Beato*

Brian and Cindee Beirne

Benefits Access Insurance Services**

Douglas E. Bergman*

Arthur H. Bernstein

Joan Berry

Per and Ole Berthelsen

Hazel and Armand Bolino

Neil H. Brandt

Laurent R. Broussal

Lonnie Brown

Joseph Chan*

Frank and Georgia Chiappellone

George Clark and Thomas Moore*

James Concannon

Judge and Mrs. John S. Cooper

Sam M. Corritore

Bill C. Crandall, Ph.D*

Muriel Crownover

Bernard Damele

Edward and Doris Daner

Emily B. Date

Carol Davis

Mr. and Mrs. David L. Derus

Carolyn J. Devine*

Elizabeth Dilbeck

Dodge & Cox Investment Managers**

Winifred Downing

Richard and Patricia Dresel

Joyce M. Dubay

Layton M. Duffy

Envision**

Peder B. Eriksen

Ethel Louise Armstrong Foundation**

Lewis J. Feldman

Carol Ferrando

Forward Technology Group, Inc.**

John Freitas

Frank and Irene Gibson

Golden Gate Bank**

Barbara L. Gray

Kelly Gray

Greater Bay Bancorp Foundation**

Katherine W. Hales*

Herbst Foundation, Inc.*

Stephanie W. Holbrook

Bernard Howell

Carl and Carolyn Janson*

Mimi Jensen and Jerry Elbaum

Marie Jobling

Gil and Beverely Johnson*

Nicole Lange*

Rachel Lanzerotti

Barbara and James Lassen

Lieselotte Le Baron

Ellen Lord*

Marilyn Lord*

Harry and Emma Mar*

Howard Maull and Glady Lou Lytle-Maull*

John H. Maxson*

John N. Miller

John L. Mintzer

Leslie Murphy*

Jean Neely

Varda and Robert Novick

Olive Hyde Art Guild

Charles M. Ozorio

Florence M. Paraventi

Richard and Marjorie Patterson

Walter and Magda Potter

Robert and Lillian Powell

Kjell H. Qvale

R.V. Kuhns & Associates, Inc.**

Flora Raggio

RL & Associates, Inc.**

Karen Salario

San Francisco Arts Commission***

Gary Schnitzer and Sandra Wilder*

Laurette Schorcht

Fred Seronick

Hugo Shane

Timothy and Mary Sheehy

Gerald G. Stangl

David Stein

Todd Stevenot and Anne Sandbach*

Margaret and Clyde Stone

Walter Swan, Jr.

Honorable Roselyne C. Swig

Louise and Jack Tayan

Selena Thorne

Lidia and Joseph Vinal

Diana G. Waterman

Gary and Yaffa Weinstein

Jordana Welles and Julie Ray*

Robert A. Whyte

Keith Williams and Bathsheba Malsheen*

Ronald and Dolores Wisbey*

Robin Wright

Edward Zaik*

Roy Zitting

*Insights Patron

**Insights Sponsor

***Insights Underwriter

Community Partners

Adaptive Technology Services

American Foundation for the Blind

Antenna Audio

Area #1 Agency on Aging (Humboldt, Del Norte Counties)

Association of Fundraising Professionals

Bay Area Outdoor Recreation Program (BORP)

Bay Area Transportation

Blind Babies Foundation

California Council of the Blind

California School for the Blind

California State Department of Rehabilitation

California State Independent Living Council

California State Library

Coalition of Agencies Serving the Elderly (CASE)

Commission on Aging and Adult Services

Community Alliance of Disability Advocates (CADA)

Community Health Alliance

Curry Senior Center

Deaf Counseling, Advocacy and Referral Agency

Delancey Street Van Service

Department of Aging and Adult Services

Development Executives Roundtable (DER)

Disability Rights Education and Defense Fund

Earle Baum Center of the Blind

Fortuna Adult Day Health Center

Foundation Center – San Francisco

Guide Dogs for the Blind, Inc

Humboldt County Department of Health and Human Services – Adult Protective Services Branch

Humboldt Diabetes Project

Humboldt Senior Resource Center

Kunst-Stoff Dance Company

Lions Blind Centers of Oakland and Santa Clara

Mayor’s Office on Disability, San Francisco

Medsam Transportation

National Federation of the Blind of California

Northern California Association of Deaf-Blind

Northwest Committee for the Employment of People with Disabilities

Project Open Hand

Reading Service of the Redwoods

Redwoods Veterans Center

San Francisco Arts Commission Gallery

San Francisco Community College

San Francisco Elks Lodge #3

San Francisco Paratransit

San Francisco Partnership for Community-Based Care & Support

San Francisco Recreation & Parks Department, Project Insight

San Francisco State University

San Francisco Unified School District

Sensory Access Foundation

Soroptimist International of San Francisco

University of California, School of Optometry, Low Vision Clinic

University of San Francisco Nursing Program

Veteran’s Administration, Visual Impairment Services Team

Westridge Builders

YMCA Embarcadero

Consultants & Contractors

Adaptive Technology Services

Michael Parker, MSME

Access Ingenuity

Joan Dove

Area Executive Vice President

Arthur J. Gallagher Risk Management Services

Arthur J. Gallagher & Co. Insurance Brokers of California, Inc.

Haseeb Chaudhry

Vice President

Bank of America

Bay Area Communication Access

Diana Gates Waterman

Vice President

Benefits Access

Marta Biton, Translator

Blind and Vision Impaired of Marin, Inc.

Tony Capitan

Cap’s Painting Company

Community TechKnowledge, Inc.

David Perry

Principal

David Perry & Associates

Dodge & Cox

Fred Cabala

Regina Henderson

Envision Digital Print

Golden Gate Regional Center

Greg Barrow Construction

Jim Haggerty

Orientation and Mobility Specialist

Hearing and Speech Center of Northern California

Katrine Hughes, LCSW

International Association of Access to Information Services (IAAIS)

Emdad Khan

Internet Speech

Rachel Lanzerotti

Consultant

Luxor Cab

S. Scott Seamands

Partner

Lindquist von Husen and Joyce, CPAs

Medsam Transportation

Justin Loch

Page Weavers

Ricardo Perez

Postal Systems, Inc.

Richard Lesnick

RL & Associates, Inc.

Doug Rose

Rose Communications

Marcia Beard

Senior Consultant

R.V. Kuhns and Associates, Inc.

Vicki Valentine

Graphic Design

San Francisco Art Department

Disabled Student Services

San Francisco State University

Gerald Scott

Scotty’s Janitorial

Erik Dryburgh

Attorney at Law

Silk, Adler & Colvin

Nick Harris

Stream Guys

Chris Sutton

Sutton Construction

Susan Jahromi

Benefit Consultant

Trendcepts

Brian McNitt

Trendmedia

Mike Carr, President

EHC Facility Management

United Camps, Conferences and Retreats

Vista Center for the Blind and Visually Impaired

Chris Hauswirth

Principal

Wetherby Asset Management

Krista Wissing

Publications Designer

Yellow Cab

Debby Lieberman

Zia Access

Special Acknowledgments

Shelly Bennett, Katherine Hales

Antenna Audio

Joyce Cid & Martinez Yacht Club

Cynthia and John Diggs

Site Director & Cook

Enchanted Hills Camp

Lynda Jones, CVRT

Coordinator Rehabilitation Teaching Specialization

Program in Visual Impairment

Florida State University

Thomas Moore, Leslie Murphy

“Friends of Charlie”

Steve, Nancy and Annie Gill 

Kathy Graddy, Principal

Graddy Graphic Design

Peet’s Coffee & Tea

Ben Oude Kampuis, Project Insight

Richard Lesnick

RL and Associates, Inc.

Meg Shiffler, Gallery Director

San Francisco Arts Commission

Day Galles, Jeff Green, Fred Hosking and George Roehm, Twin Peaks Tavern

Elva Vergari, Christine McNair, Donna Santana

Dave Sayer, Westridge Builders Inc.

Board of Directors

Ed Zaik – President

Consultant

Barbara J. Lassen – Immediate Past President

Rehabilitation Supervisor, California Department of Rehabilitation

Gil Johnson – Vice President

National Employment Director, American Foundation for the Blind

Todd Stevenot – Treasurer

Investments Manager, Barclays Global

Jordana Welles – Secretary

Partner, Fagan | Welles Advertising 

Arthur Beato

Financial Consultant, Retired

David Chan

Wells Fargo Bank, Systems Engineer

Joseph Chan

Finance Director, Association of Bay Area Governments

Julie Down

Real Estate Broker, Grubb & Ellis

William Gerard

Investments Manager, Citicorp Financial Services

James Graziani 

Retired

Rebecca Handler

Carl Janson

Treasurer, Venture Builders

Kathleen Knox

Writer, Editor

Harry Mar

Contracts Analyst, San Francisco Department of Public Health

John Maxson

Retired, Rehabilitation Counselor

Leslie Murphy

Vice President, Golden Gate Bank

Gary Schnitzer

Vice President, Schnitzer Steel

Keith Williams 

Consultant, IT

Ron Wisbey 

Retired

Vita Zavoli

User Support Specialist, American Foundation of the Blind

LightHouse Honorary Board

Theodore F. Bayer

Past President, LightHouse Board of Directors

Attorney at Law, Pinnacle Law Group, LLP

Douglas Bergman

Former Treasurer, LightHouse Board of Directors

President, Bergman Investments

Jon Carroll

Columnist, San Francisco Chronicle

John P. Coghlan

Past President, LightHouse Board of Directors

Chairman, VISA USA

Mike Cole

Past President, LightHouse Board of Directors

Executive Director, Orientation Center for the Blind

Winifred Downing

Former Secretary,  LightHouse Board of Directors

Retired teacher, Hadley School

Nancy R. Foss

Past President, LightHouse Board of Directors

Daniel F. Goodman, M. D.

Ophthalmologist

Mike May

President, Sendero Group, Ltd.

Honorable Gavin Newsom

Mayor, City of San Francisco

Stephen Max Perr

Past Vice-President, LightHouse Board of Directors

Retired Vice President, Charles Schwab

Catherine Skivers

Past President

California Council of the Blind

LightHouse Staff

Anita S. Aaron

Executive Director

Kathleen A. Abrahamson

Director of Rehabilitation Services

Greeta S. Ahart

Program Assistant

Byron L. Albertson

LightHouse Industries Production Assistant

Kathleen E. Anderson

Orientation and Mobility Specialist

David J. Baioni

Rehabilitation Teacher

Ronald L. Barnes

Support Service Provider

Ria C. Baylen

Support Service Provider

Landall Bell

LightHouse Industries Maintenance Specialist/Mechanic

Beth F. Berenson

Vision Loss Resource Center Assistant

Jason R. Brown

Grants Manager

Maritza A. Calderon

Adaptations Assistant Manager

Jeffrey W. Carlson

Social Worker

John S. Chisaki

Digital Data Scan Document Imaging Manager

Sook Hee Choi

Deaf-Blind Employment Specialist

George L. Clark

Chief Development Officer

Sean P. Corritore

Digital Data Scan Document Preparer

Aurelia T. Duma

Digital Data Scan Pre-Process Quality Assurance

Iris A. Feng

General Ledger Accountant

Anthony L. Fletcher

Director of Community Services

Divina M. Fontanilla

Rehabilitation Program Assistant

Phillip R. (Skip) Foster, Jr.

LightHouse Industries Manager

Charles E. Godwin

Executive Secretary

Vi Tri Huynh

Youth Services Coordinator

Michael J. Irish

LightHouse Industries Manager Assistant/Receptionist

Molly S. Irish

Adult Education and Recreation Coordinator

Ayaka C. Isono

AIS Information and Tech Specialist

Donna Kazanjian

Orientation and Mobility Specialist

J. Gregory Kehret

Information Services Coordinator

Son Kim

Digital Data Scan Document Scanner/Preparer

Felicia L. Kramarz

Social Worker

Carleigh A. Kude

Program Assistant

Ngan K. Le

Adaptations Store Manager

Alison O. Lee

Vision Loss Services Coordinator

Dawn M. Leeflang

Rehabilitation Teacher

Lin Sang Leung

LightHouse Industries Machine Operator/Mechanic

Tamara Loewenstein

Program Assistant

Ellen B. Lord

Development Manager

Jessica D. Lorenz

Advocacy/Public Information Coordinator

F. Howard Maull

Chief Financial Officer

Julie E. McCarthy

Human Resources/Office Manager

Gilberto C. Melendez

Receptionist

Davina M. Mendez

Receptionist/Taxi Voucher Coordinator

Theresa P. Navarro

Youth Services Program Assistant

Merlin M. Nw

Digital Data Scan Document Preparer

Andrea U. Ogarrio

Development and Marketing Associate

Phillip R. Ortega

Document Preparer

Kari L. Orvik

Program Marketing and Outreach Associate

Arnel C. Paiso

LightHouse Indutries Production Assistant/Packer

Laura B. Peters

Adaptations Assistant Manager

Janet D. Pomerantz

Social Worker

Patricia Quinonez

Low Vision Specialist

Paul S. Quon

Accounts Payable Coordinator

Patti A. Rose

Program Assistant

Cynthia A. Salamy

Digital Data Scan Account Representative 

Keyatta D. Shade

Community Volunteer Outreach Coordinator

Tamara L. Thienes

LightHouse Industries Reworker

Cory D. Tschogl

Orientation & Mobility Specialist

Gayle N. Uchida

Business Development Specialist

Ronald W. Walters

LigthHouse Industries Forklift Driver/Shipping & Receiving 

Susan L. Waxman

Social Worker

Teresa Wolff

Adaptations Associate

F. Ross Woodall

Vision Loss Resource Center Assistant

Ning Xiao

Accounting Manager 

Nanako Yamada

Technology Trainer

LightHouse for the Blind and Visually Impaired

Adaptations, the LightHouse Store

214 Van Ness Avenue

San Francisco, CA  94102

Phone 415-431-1481

TTY 415-431-4572

FAX 415-863-7568

www.lighthouse-sf.org

LightHouse of Marin

Adaptations, the LightHouse Store

1137 Fourth Street

San Rafael, CA 94901

Phone 415-258-8496

Para Español 800-592-9053

TTY 415-258-8499

FAX 415-258-8501

LightHouse of the North Coast

2830 G Street, Suite B-1

Eureka, CA 95501

Phone 707-268-5646

Para Español 800-592-9053

TTY 707-268-5655

FAX 707-268-5647

Enchanted Hills Camp

3410 Mt. Veeder Road

Napa, CA 94558

Phone 707-224-4023

FAX 707-224-5435

LightHouse Industries

2207 Poplar Street

Oakland, CA 94607

Phone 510-444-6422

FAX 510-444-6425

Digital Data Scan

1540 Market Street, 3rd Floor

San Francisco, CA 94102

Phone 415-437-5000

FAX 415-437-0501

Vision Loss Resource Center (VLRC): 888-400-8933

Adaptations Order Line: Phone 888-400-8933

